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Complexity theory and the social sciences: an introduction / David Byrne. — New York:
Routlegde, 2001
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Challenging the performance movement: accountability, complexity, and democratic
values /Beryl A. Radin. -- Washington: Georgetown University Press, 2006
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Comparative Performance Measurement/ E. Morley [et al.]. — Washington: The Urban
Institute, 2001

Creating public value: strategic management in government / Mark H. Moore. --
Cambridge: Harvard University press, 1995

Evaluating public management reforms: principles and practice / George A. Boyne [et
al.]. — Buckingham: Open University Press, 2003
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;Ei [eds.] -- Washington: Georgetown University Press, 2000
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El Marco comun de evaluacion: mejorar una organizacion por medio de la
# autoevaluacion. -- Madrid: Ministerio de Administraciones Publicas, 2008

The New Public Service: serving, not steering / J.V. Denhardt; B. D. Denhardt. -- London:
M.E. Sharpe, 2003
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h‘ The Politics of Accountability in the Modern State / Flinders, M. . Aldershot: Ashgate,
2002

Public management reform: a comparative analysis / Cristopher Pollitt; Geert Bouckaert.
-- Oxford: Oxford University Press, 2004
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h‘ Quality Improvement in European Public Services: Concepts, Cases and Commentary
/ Cristopher Pollitt; Geert Bouckaert [eds.]. London: Sage, 1995
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Rethinking democratic accountability / Behn, Robert D. -- Washington: Brookings

Institution Press, 2001
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Harnessing complexity: organizational implications of a scientific frontier / Robert
Axelrod; Michael D. Cohen. -- New York: Basic Books, 2000
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