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V ADMINISTRACIO PUBLICA

Reflexio, accio , valor public : actes del Il Congrés Catala de Gestio Publica. --
Barcelona: Escola d'Administracié Publica de Catalunya, 2008

Real science: what it is, and what it means / J. Ziman. -- Cambridge: Cambridge
University Press, 2001

V CIENCIES SOCIALS- METODOLOGIA

HANDB!
Al
RESEARCH Handbook of applied social research methods / L. Bickman; D. J. Rog. -- Thousand

g Oaks: Sage, 1998
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V PARTICIPACIO CIUTADANA

Changing images of civil society: from protest to governance (Routledge studies in
# governance and public policy) / Bruno Jobert; Beate Kohler-Koch . -- New York:
Routledge, 2008

Deliberative 7=
Policy Analysis *::

Deliberative policy analysis: understanding governance in the network society /
Maarten A. Hajer; Hendrik Wagenaar [eds.]. -- Cambridge: Cambridge University
press, 2003

The Oxford handbook of public policy /| Michael Moran; Martin Rein; Robert E. Goodin
[eds.]. -- Oxford: Oxford University press, 2008

THE POLITICS
OF EVALUATION

The Politics of evaluation: participation and policy implementation / David Taylor;
Susan Balloch. -- Bristol: The Policy press, 2005
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V POLITICA TECNOLOGICA

Options and limits for assessing the socio - economic impact of european RTD
Hﬂ programmes / A. Airaghi [et al.] . -- Luxembourg: Office for the official publications of the
European Communities, 1999

Policy evaluation in innovation and technology: towards best practices. -- Paris:
OECD, 1997

Research and innovation policies in the new global economy: and international
comparative analysis / P. Larédo, P. Mustar. -- Cheltenham: Edward Elgar, 2001

h'||I' Systems of innovation: technologies, institutions and organisations / C. Edquist. --
London: Pinter, 1997
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V QUALITAT TOTAL EN L’ADMINISTRACIO PUBLICA

Guia de seguimiento y evaluacion de planes de actuacion de los servicios publicos. --
Sevilla: Consejeria de Justicia y Administracion Publica, 2008

Total quality management in government/ S. Cohen; R. Brand. -- San Francisco: Jossey-

h‘i Bass, 1993

V SERVEIS SOCIALS

El sistema de serveis socials a Catalunya: garantir drets, prestar serveis / Viceng
Aguado Cudola. -- Barcelona: Institut d'Estudis Autonomics, 2008
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